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Everything You Need In Your
Responsive Website & More...

“I can’t say enough about how good the new LHA website looks!
Brooks Jeffrey exceeded my expectations. You and your team are so
easy to work with. Working - since 2017 - with you on the CCHRCO
website has been a great experience as we continue to improve

CCHRCO'’s digital presence. Thank you so much!”

- Michael Dineen, ED, Lenoir Housing, NC
LenoirHousing.org

Custom Form Builder CMS* Module:
Create responsive, custom forms - fillable &

submit online, encrypted to your website

Payment Standards -

Interactive Zip Code Map CMS* Module:
Rent subsidies, payment standards, flat rent -

you can update in-house

Online Scheduling Module:
Schedule appointments for applicants, residents

& wait list

News (Bulletin Board) CMS* Module:
Publishes to your home page

Calendar of Events CMS* Module:
Home page postings

Alerts CMS* Module:
Unlimited scrolling homepage banners

BOC, Staff & Landlord CMS* Module:
Private login access to the information you need

to share with a group of users

Procurement CMS* Module:
Post procurement opportunities;

register and manage vendors

SINCE 1984

INTEGRATED MARKETING SOLUTIONS
Advertising | Branding | Photography | Web
Women-Owned | DUNS Registered | SAM Compliant

CCHRCO President CarolinasCouncil.org

Customer Service Survey CMS* Module:
Gather resident feedback on your property management

with data visualization reporting (charts & graphs)

Interactive Property/Rentals Map

CMS* Module:
Showcase your properties: share photos, floor plans,

amenities & more

Integrated Social Media CMS* Module:
Update your website & social media simultaneously

Newsletter CMS* Module:
Responsive with unlimited articles

Text & Email Notifications CMS* Module:
Send messages 24/7 to one or all groups; Residents,

Participants, Wait List, Staff, BOC, Landlords, Vendors, etc.

Rent Calculator CMS* Module:
Allows HCV participants (and landlords) to estimate

rent affordability/HAP subsidy
Address ADA Accessibility

*CMS Modules - You Update In-House.

Custom Programming Solutions
for the challenges you encounter.

FREE CMS Support & Training

Call the Leader in
Affordable Housing Marketing

BrooksJeffreyicom

()

Jodie Jeffrey Katie Bibbee
jej@bjmweb.com  katie@bjmweb.com
cell 870.421.2568 cell 870.421.0067

800.506.8064 * Brooks Jeffrey.com Nationwide References Available
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President’'s Message

Shaundra Clark, SERC-NAHRO President

As [ write this letter, NAHRO has just
finished August Advocacy Month. Thank
you, SERC, for submitting over 5,000
letters to the President, Senators, and
Representatives.

Although SERC led all regions in the
number of letters submitted, it was far
less than the previous year. It is imperative
that we keep our Representatives abreast
of what's happening at our authorities and
in our communities.

Tell your stories!! Our federal, state, and
local Representatives want to hear from
their constituents. Remember, the squeaky
wheel gets the grease!

Since there was no stopping us from
leading the nation in letters submitted,
there will be no stopping us from a great

Fall Workshop in Savannah, GA from
November 6-8, 2022.
Sessions include:
o Cybersecurity
e Fraud in Public Housing
e Fair Housing
VAWA

Financial Training

FHEO & Voluntary Compliance

Plus other sessions!

As I have shared before, SERC seeks to
provide classes for everyone! Registration
is open!

Tell your stories!! Our
federal, state, and local
Representatives want to hear
from their constituents.
Remember, the squeaky
wheel gets the grease!

Lastly, let’s talk about self-care.

What is it? According to the Oxford Online
Dictionary, self-care is the practice of taking

Greetings SERC-NAHRO Members!

an active role in protecting one's own well-
being and happiness, in particular during
periods of stress.

Categories of self-care include:
o Physical

¢ Mental

e Spiritual

e Emotional and social activities.

Simple acts of self-care are encouraging
yourself, trying something new, rewarding
yourself, performing a random act of
kindness for someone else, taking a long
walk and my personal favorite — listening
to music!

“Where words fail, music speaks.”
— Hans Christian Anderson

Self-care is vital so we can continue to
care for others, as we do.

[ look forward to seeing you at the Fall
Workshop in Savannah -- see the promo
info below!!

Your Service,
Shaundra Clark,
SERC-NAHRO President

Check SERC-NAHRO website for regtration & more: serc-nafro.org/events/

SERC-NAHRO.org | SERCulator.com 3
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SERC COMMITTEES / CHAIRS | 2021-2023

STATE REPRESENTATIVES SECRETARY’'S PORTFOLIO - Michael Wong

AL  Ron Jones NC Michael Dineen HISTORY/ARCHIVAL COMMITTEE .

FL  Shannon Young SC  Connie Howard Joyce Wolen (Chair) wWv
GA  Latonia Simmons TN Maria Catron RESOLUTIONS Felicia Jackson (Chair) MS
KY  Shauna Boom VA  Michael Wong

MS M. Jason Spencer WV Mark Taylor

TREASURER’S PORTFOLIO - Cindy Preast Harrington

PAST PRESIDENTS BUDGET COMMITTEE Clifton Clark (Chair) WV

[ iate PP Mark Tayl WV
inmediate Sen oo ™ VP HOUSING'S PORTFOLIO - James Cox
Third PP Allrick Young MS HOUSING COMMITTEE  Felicia Snow (Chair) MS
PRESIDENT'S PORTFOLIO - Shaundra Clark RENTAL ASSISTANCE COMMITTEE _
Elizabeth Little (Chair) SC
ANNUAL CONFERENCE COMMITTEE PERA/RAD Matthew McClammey AL
2022 - NEW ORLEANS, LA
Conference Chair Candice Drake (Chair) GA VP PROFESSIONAL DEVELOPMENT’S PORTFOLIO - Connie Howard
Program Chairperson Ben Washington MS
Ezg'ik;trz t%hna'rperson E:EZ”O%'I"essby e PROFESSIONAL DEV. Donna Lamer (Chair) sC
Mike Raburn GA ADMINISTRATIVE PRACTICE Douglas Freeman (Chair) GA
Ssﬁ]ee”r'sng Ceremony g:tilr(':'g Farrington o EDUCATION & TRAINING  Felicia Jackson MS
Awards Ceremony Sabrina Woodard TN
Golf Tournament Tom Wachs AL
VP MEMBER SERVICES’ PORTFOLIO - Mike Sweet
HOSPITALITY Sherrie Samples (Chair) TN
PUBLIC AFFAIRS/SERCULATOR
EMERGING LEADERS Stormy Parsons (Chair) WV Reta Thomas (Chair) GA
Mentors: The NAHRO Fellows MEMBER SERVICES Shaunté Evans (Chair) sC
SMALL AGENCY TASK FORCE
Lisa Porter (Chair) VA SCHOLARSHIP Carmen Maniak (Chair) wWv
Russell Nast (Co-Chair) GA Shana Demby (Co-Chair) AL
INSURANCE-HOUSING BENEFITS PLAN
YOUTH LEADERSHIP DEVELOPMENT Thomas Rowe ™
Tom Wachs (Chair) AL
Abraham Williams (Co-Chain - KY RETIREMENT-HART Ed Johnston KY
EXECUTIVE COMMITTEE COORDINATOR N AWARDS Sabrina Woodard ™
STRATEGIC PLAN COORD"\jé;gRF| oyd ™ VP CR&D'S PORTFOLIO - Dannie Walker
Mark Taylor (Chair) WV
e T COMMUNITY REVITALIZATION
William Myles (Co-Chair) GA Beth Brown (Chair) GA
MULTIFAMILY Matthew McClammy AL

SENIOR VICE PRESIDENT'S PORTFOLIO - Anthony Goodson VP COMMISSIONERS’ PORTFOLIO - Harry Howe

LEGISLATIVE COMMITTEE  Yvonda Bean (Chair) sC COMMISSIONERS Johnny Johnson (Chair) MS
POLICY ADVISORY COMMITTEE

Ailrick Young (Chair) MS
NOMINATING COMMITTEE Mark Taylor (Chair) WV

INTERNATIONAL RESEARCH & GLOBAL EXCHANGE

Henrietta Snipes (Chair) AL
Darbah Skaf (Co-Chair) AL
SITE SELECTION COMMITTEE -
Jake Oglesby (Co-Chair) GA
Sean Gilbert (Co-Chair) TN Southeastern Regional Council
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SERC COMMITTEES |

2021-2023

NAME
Ron Jones

Doris Richardson

Mollie Rowe

Catherine Reddick

Ruth Bass
Kelly Evans

Russell Nast (Vice-Chair)

Shannon Biggs
Jenny Cheek
Aneta Grugin
Jeff Patrick

Terri Holt
Ben Washington

Deborah Davis

Janice Fowler
Sherry Joyner

Michael Miller
Lance Allen

Charles Harrington
List Porter (Chair)
Wanda, Stevens-Ruckman

Amy Lewis
Stormy Parsons
Brittany Smith

"Ventures is committed to being there for you. We do this by assisting

PHA

Clanton Housing Authority
Evergreen Housing Authority
Eutaw Housing Authority

Bartow Housing Authority

LaFayette Housing Authority
East Georgia Housing Authority Partners
Tallapoosa Housing Authority

Affiliate Member

Elizabethtown Housing Authority
Shelbyville Housing Authority
Morehead Housing Authority

Winona Housing Authority
Vicksburg Housing Authority

The New Edenton Housing Authority

Greer Housing Authority
Conway Housing Authority

Bolivar Housing Authority

Staunton Redevelopment & Housing Authority
Marion Redevelopment & Housing Authority
Bristol Redevelopment & Housing Authority
Staunton Redevelopment & Housing Authority

Saint Albans Housing Authority
Mount Hope Housing Authority
Williamson Housing Authority

PHONE

205-755-1801
251-578-1488
205-372-3926

863-533-6311

706-638-2733
706-690-1149
770-574-2207

270-634-0130
270-765-2092
502-633-4531
606-784-4314

662-283-2575
601-638-1661

252-482-8164

864-877-5471
843-248-7327

731-658-3419

540-886-3413
276-378-7989
276-821-6255
540-886-3413

304-727-5441
304-877-6541
304-235-3270

public and governmental agencies with the transformative solutions that
enhance the built environment. We work with our clients and the public to
arrive at the best solutions for the communities we serve. As a partner, we
seek to foster solutions that will stay with the client long after we are gone.”

We have over 30 years of experience in public and affordable housing. As
an organization, we are committed to being there for you - to support
your initiatives - and provide you with access to our expertise,
relationships, partners and resources. Our ultimate goal is to build the
skills of your staff and enable lasting program sustainability.

f)

Connect with us:
www.facebook.com/clesiaventures

Damon E. Duncan, Principal

https://clesiaventures.com/

SMALL AGENCY TASK FORCE (SATF)

EMAIL
ronmjones@bellsouth.net
evhouseauth@bellsouth.net
eutawha@att.net

catherine.bha@comcast.net

ruth@lafayetteha.com
kelly.evans@thonsonhousing.org
tallapha@mindspring.com

srbiggs1953@gmail.com
haet@windstream.net
avance@hasky.org
jdpatrick@windstream.net

tholthousing@gmail.com
bwashington@vicksburgha.org

theneha@embargmail.com

jfowler@greerha.com
hac@sc.rr.com

bhahhs@bellsouth.net

lallen@stauntonrha.org
cph@marionrha.com
lisa@brha.com
wstevens@stauntonrha.org

alewis@sahawv.org
snparsons25@suddenlinkmail.com
bsmith_wha@frontier.com
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LEGISLATIVE UPDATE

Greetings SERC Nation!

August Advocacy Month

Affordable Housing Advocacy Month
officially concluded on Friday, September
9, 2022, and | want to personally extend
a warm appreciation to NAHRO'’s
Legislative Team, Tess Hembree and
Jenna Hampton. Thank you for doing an
amazing job preparing our letters,
scheduling our Virtual Hill Day visits,
emailing us the Friday Night Wrap-Ups,
emailing us periodic updates, sharing
sample materials for social media posts,
for implementing our suggestion to
create the Goal Tracker, and much more!
Your efforts and commitment to

by Yvonda A. Bean, Legislative Committee Chair - CEO, Columbia Housing, SC

affordable housing advocacy are
unmatched! We are #NAHROProud.
SERC Nation, job well done! We lead in
(2) out of (3) of the National Association

of Housing and Redevelopment Officials’

Advocacy Goals during August Advocacy
Month. The details of each goal are
provided below.

Upcoming Elections

Lastly, elections are swiftly approaching,
and voting is a vital part of our
democracy. If you aren't already doing
so, | encourage you to work closely with
the families you serve to ensure they
aware of impending elections, plan to
vote, and exercise their right to vote in

local, state, and national elections.
It is their civic duty.

NOTE: Election dates and deadlines vary
across the country and at different levels
of government. For a list of upcoming
elections in your state, check out https://
ballotpedia.org/Elections_calendar.

2022 SERC-NAHRO Fall Workshop

Please join us on November 6-8, 2022, in
Savannah, GA for the SERC-NAHRO Fall

Workshop.

Contact Information

Please feel free to share your thoughts,
ideas, and any feedback with me at
ybean@ColumbiaHousingSC.org.

NAHRO Advocacy Goals '
NERC 204
Goal 1 T
Send 50,000 letters to Congress and
the White House.
e There were 20,516 letters submitted, :
as of September 2, 2022.
* SERC letter submissions were 5,876;
29% of NAHRO's goal and
24% of SERC’s goal.
) 1,000 2,000 3,000 4,000 5,000 6,000 7,000
NERC 19
Goal 2 m
Engage strong base of 1,000 PNRC 66
grassroots advocates. MPRC 43
¢ A total of 1,007 different people SWRC 46
advocated as of September 2, 2022. 74
e SERC advocates totaled 315; NCRC 261
32% of NAHRO's goal. = 315
0 50 100 150 200 250 300

Goal 3

Make a personal connection with your
legislators, by hosting 50 site visits.

e A total of 12 site visits were
completed, as of September 2, 2022.

e SERC completed one (1) site visit;
2% of NAHRO'’s goal.

SERC-NAHRO.org | SERCulator.com 7




WHAT HOME MEANS TO ME WINNERS

2022 SERC-NAHRO Winners

Since 2008, the NAHRO What Home
Means to Me Poster Contest has
recognized the amazing art of children
who live in affordable housing
communities across the country. Each
piece of art visually shares the child’s
thoughts on what their home means
to them.

Every year, hundreds of children, ages
5-18, participate in the poster contest.
Their heartfelt messages about what
their homes mean to them underscore
the importance of the work that
Housers and community development
professionals do.

High School Winners:

Each state association within the
SERC-NAHRO region has the
opportunity to provide submissions
from their member agencies to be
considered during the SERC-NAHRO
Annual Conference.

NAHRO Fellows review all submissions
and select a first, second, and third
place for each age category to be
forwarded on to National NAHRO

for consideration.

The final contest, conducted in
Washington, D.C., is the culmination of
numerous poster contests held by
agencies across the United States.

¢ Ist Place - Jaylen Bullard,
Greensboro Housing Authority,
Greensboro, NC

¢ 2nd Place - Kamajee Adams,
Bessemer Housing Authority,
Bessemer, AL

¢ 3rd Place - Kiara Simmons,

Beckley Housing Authority,
Beckley, WV

Middle School Winners:

1st Place

2nd Place

Three judges choose 13 winners from
hundreds of entries to be featured in
NAHRO'’s “What Home Means to Me”
2023 calendar.

All winners receive cash prizes. The
grand prize winner, whose art is featured
on the calendar cover, will also receive a
trip to NAHRO’s Washington Conference
to meet our membership and their
Congressional representatives.

SERC-NAHRO Selections that will be
forwarded on for national
consideration are featured below:

3rd Place

¢ Ist Place - Jamira Carter,
Greensboro Housing Authority,
Greensboro, NC

e 2nd Place - Kendon Lester,
Bristol Development & HA,
Bristol VA

 3rd Place - Jeremiah Thompson,

Section 8,
Norfolk, VA

Elementary School Winners:

1st Place

2nd Place

3rd Place

¢ Ist Place - Jada Leonard,
Kinston Housing Authority,
Kinston, NC

¢ 2nd Place - Asher Fields,
Greater Gadsden HA,
Gadsden, AL

¢ 3rd Place - Aden Casiano,

Roberson County HA,
Red Springs, NC

8 sERCulator | October 2022
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WHAT HOME MEANS TO ME POSTER CONTEST

Additional SERC-NAHRO What Home Means to Me Poster Contest Submissions




Changing of the Guard

- Jefferson County Housing Authority (JCHA)

Ken Vaughan has retired as Executive
Director of JCHA.

For over three decades Ken Vaughn

served the affordable housing industry.

Before joining JCHA (JCHA surrounds
Birmingham), Ken worked at Troy
Housing Authority (Troy AL), first as
Deputy Director from 1992-2001, then
as ED from 2001 to 2013.

In 2013, Ken joined JCHA as ED. While
JCHA ED, Ken oversaw development
projects that improved and enhanced
housing and services for JCHA
residents. Under Ken’s management,
the housing authority’s non-profit,
JCHA Housing and Development
Corporation created more affordable
housing options for seniors, 55 years
of age and older, living independently
in the Greater Birmingham area. Both
new construction and renovation

of existing multi-family properties

x ALABAMA (AAHRA.org)

provided additional housing

Throughout his career, Ken was also a
dedicated Rotarian, serving as
President of the Trussville Daybreak
Rotary Club and as a Paul Harris
Fellow.

A HUGE Auburn University fan, Ken in
retirement will now be able to attend
more games in person. Ken and his
wife Becky will also be enjoying RV life
on Lake Martin, with Ken fishing (catch
and release) from their pontoon boat.
Their two sons and four grandchildren
will be seeing a lot more of Ken!

Ken’s retirement email is:
kenvaughn1955@outlook.com

BITS & PIECES

The JCHA Team is excited to welcome a
familiar face as the new ED Hannah
Gore joined JCHA 8 years ago as the
Director of Finance and, immediately
prior to being named to the ED
position, served as the Deputy Director.
She holds a BA in Accounting degree
from the University of Alabama, and an
MBA degree from AUM. Prior to joining
JCHA, she held professional positions
with several accounting firms.

Hannah enjoys hunting, fishing, and
spending time at the ballpark with her
family.

To learn more, visit their website at
JCHA.com.

Dr. Michael C. Threatt's new book is the Affordable Housing Game-Changing Solutionto  ,"."."

Address the Affordable Housing Crisis & Increase Section 8 Landlord Participation. '.:.:-:

Purchase Your Copy Today at https://www.elevatehousing.com/the-price-of-bureaucracy. "
L

Additional details regarding the book signing tour schedule can be found on the Elevate Housing Solutions’
website at https://www.elevatehousing.com/speaking.

Elevate Housing Solutions, LLC is a management
firm that provides Section 8 Program consulting
and coaching services to real estate investors,
landlords, and public housing authorities (PHAs).

For more information, please contact The Section 8
Landlord Coach™, Dr. Michael C. Threatt, by email
at info@elevatehousing.com or by phone at

(205) 552-9491 for a free consultation.

Now Available on Amazon.com & Barnes & Noble

L



x ALABAMA (AAHRA.org)

Partners Come Together for a Day of Community Fun

- Opelika Housing Authority (OHA)

On June 25th Opelika Housing Authority

partnered with numerous community
organizations to host a Community Fun
Day for their Camp Hill residents.

Activities took place from 10 am to

2 pm at Camp Hill Bear Park with a
Community-Wide yard sale kicking off
the day’s festivities from 9 am to 10 am.

During the event, community members
were able to enjoy games, food, toy
giveaways, and more.

The event was sponsored in
collaboration with Alabama Arise,
Auburn University Health Resources,

Councilperson Heard, Opelika Housing
Authority, and Women in Non-Profit.

Immediately following the event, OHA
held a listening session to receive input
and feedback from Camp Hill Residents.

The event gave OHA Staff and residents
the chance to come together and interact
in a fun casual setting, strengthening trust
and building lasting collaboration.

Learn more about Opelika Housing
Authority on their website, OpelikaHA.org.

AAHRA Annual Conference Recap

- AAHRA

Thank You for joining us at the 2022
AAHRA Annual Conference in beautiful
Gulf Shores.

We are excited to share our 2022 Award
Winners :
Best Newsletter:

e Small: Brewton HA

e Medium: Opelika HA
Best Publication: Dothan Housing
AAHRA Best Practices:

¢ Small: Roanoke HA

® Medium: Auburn HA

e Large: Selma HA
Website of the Year:

e Small: Florala HA,
FloralaHousing.com

e Medium: Opelika HA,
OpelikaHA.org

e Large: Dothan Housing,
DothanHousing.org

Maintenance Employee of the Year:

¢ Annie Doris Thomas, Dothan
Housing

e Kay Carrol, Greater Gadsden HA

Commissioner of the Year:
John Grayson, Selma HA

Administrative Employee of the Year:
Agatha “Gay” Guy, Sylacauga HA

Resident Volunteer of the Year:
Valerie Dudley, Greater Gadsden HA

Executive Director of the Year:
Samuel P. Crawford, CEO, Dothan
Housing

C.R. (Bob) Neill Lifetime
Achievement Award:
Beverly Barber, Opp HA

To keep up to date about our Spring

BITS & PIECES

The Wiregrass Landlord
Tour With MTW Agency
- Dothan Housing (DH)

As a continuation of the agency’s
success in recruiting landlords for
Dothan Housing, the agency’s Wiregrass
Regional Voucher Program (WRVP)
launched The Wiregrass Landlord Tour
with Landlord Liaison Jordon Bonner
and HQS Inspector Maurice Weems.

DH hosted a series of landlord
information sessions across the
Wiregrass area in partnership with local
public libraries. This impactful tour was
a call to current, former, and potential
landlords as well as investors to leverage
a partnership with DH to receive
guaranteed rent, market their properties,
gain certified Ready to Rent tenants,
hear from an actual HQS Inspector, and
inquire about the Housing Choice
Voucher (HCV) program, formerly known
as Section 8, landlord application
process.

A few of the chosen locations for The
Wiregrass Landlord Tour included the
cities and towns of Abbeville, Elba,
Headland, Enterprise, and Dothan!
Participants were able to not only

view an engaging presentation, but
also engage in meaningful dialogue
with industry professionals. As a
member of the Moving To Work (MTW)
Landlord Incentives Cohort #4, DH
understands the importance of creating
innovative strategies to reach landlords
and create housing opportunities for
HCV participants. The agency looks
forward to continuing the Wiregrass
Landlord Tour for years to come!

Learn more about Dothan Housing
Authority on their website,
DothanHousing.org.

Workshop, please visit AAHRA.org. SERC-NAHRO.org | SERCulator.com 11



FLORIDA

SERC-CONNECTS

Redevelopment, Rebranding,
& Re Cog N itio N - St. Petersburg Housing Authority

The St. Petersburg Housing Authority
was recently rebranded, including logos
and website.

The rebranded logos include both the
SPHA and RISE logos. Colors were
brightened and elements were added
for a more friendly, inviting design.
Both logos include their slogan to
help identify the values of the
Housing Authority.

Founded in 2016 as SPHA's nonprofit
arm, RISE Development Corporation’s
purpose is to create more affordable
rental housing options in the Greater
St. Petersburg region through new
construction or the renovation of
existing multi-family properties.

Currently, Rise Development Corp is
facilitating their Jordan Park
Redevelopment Project.

To improve the resident experience,

the rebranded, “responsive” website,
includes the new logos, branding and
colors, and the content of the website
was reorganized to help website visitors
more easily find the information they
are looking for.

Website administrators will be able to
publish to the subscriber list important
information including upcoming events,
news and more. The new site will be
updated continually, often weekly, with
new information that will benefit all
residents, landlords and the public

at large.

12 SERCulator | October 2022

New

( Branding )
Previous
@ coceenet Branding HETRITREY )

SPHA continued their partnership with
Brooks Jeffrey for their rebranding and
website upgrade.

August of 2022, SPHA was notified that
they had received a “High Performer”
rating from the U.S. Department of
Housing and Urban Development (HUD)
for its federally subsidized Housing
Choice Voucher (HCV) program,
commonly known as “Section 8.

Some of the features/functions on the
newly updated website include:

e Main buttons for Apply Online,
Check Waitlist, Pay Rent, and
Maintenance Requests.

e “How Do [?” section to address the
most frequently asked questions
including questions about
affordable housing, resources,
Section 8, veterans, and schools.

e Housing, Landlords, Business
Opportunities, and Careers pages
are also included.

¢ Publishing to subscribers via text/
email - a great way to stay
informed about things happening
at the Housing Authority.

e Calendar feeds five events on the
home page with quick links to the
complete interactive calendar.

o Latest News feeds on the home
page for a quick review of the
three latest news articles posted
on the website.

Chairperson James Dates, said, “This
achievement is a testament to the
leadership of Mr. Lundy as CEQ, the
dedication of SPHA staff, and the
technical assistance from the local HUD
field office. We are proud of the work this
agency has done to get to this point, and
we are committed to doing all we can to
create more housing opportunities in the
future.”

SPHA's CEOQO/President Michael Lundy
said, “Earning the highest rating that HUD
has to offer is a great accomplishment,
and I am proud of the progress that we
have made. The sound guidance of our
Board of Commissioners and the hard
work of our staff have taken us here, and
we are continuing to move forward in our
mission of service.”

For more information about the new
SPHA branding or website features;
please visit their new website at
StPeteHa.org.

St. Petersburg Housing
Authority
St. Petersburg, FL
PH: 371
HCV: 3,813
Michael Lundy, President/CEO
StPeteHA.org
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New Branding Created &

Responsive Website Launched
- North Central Florida Regional Housing Authority (NCFRHA)

The North Central Florida Regional
Housing Authority now has an award-
winning new responsive website,
NCFRHA.com.

Their new responsive website allows site
visitors to easily navigate the website no
matter what device is used for viewing
(desktop, laptop, tablet, smartphone).

Some of the features/functions on
their new site include:

e Housing Properties Map - Check out
Affordable Housing properties
available through the Voucher
program on the interactive
embedded Google map

¢ News Module with Homepage Feed
and News Achieve

e Links to their Online application
and landlord portal.

In June 2022, their new website won the
2022 SERC-NAHRO Website of the Year
for a Small Housing Authority.

Additionally, they launched their new
logo and branding. The new logo features
a stylized house with an oak tree and a
rising sun.

The new image brand captures North
Central Florida Regional Housing
Authority’s spirit and will be used internally
and externally to identify their housing.

Learn more about North Central Florida
Regional HA at their new website,
NCFRHA.com.

Vanessa Dunn Joins Jacksonville Housing as COO

- Jacksonville Housing (JHA)

Vanessa Dunn has joined Jacksonville
Housing as their new COO. In her new
role as COO, Ms. Dunn oversees all
operations for the agency.

Keep up with Jacksonville Housing
Authority by visiting their website,

JaxHA.org. J ]Il

Jacksonvi((e

== HOUSING

A Summer of S.T.E.A.M.
In Arcadia
- Arcadia Housing Authority (AHA)

Arcadia Housing Authority partnered to
provide their residents with enriching
S.TE.AM. activities throughout their
summer break.

On April 29th they held the STE.AM.
with the Circus Arts Conservatory.

The Circus, a beautiful art form of
movement and skill, also provides
great lessons in physical science and
engineering. Parents and children were
involved in activities designed to
provide interactive, hands-on
experiences to reinforce basic concepts
in physical science for the elementary
student. Engaging students directly and
immediately, circus artists demonstrated
principles of science, engineering, art,
math, technology, communication, and
theater.

On May 3rd they hosted an All Ages
hands-on marine Exploration experience
with Mote Marine Laboratory.

The first station was Fin-tastic Friends
where attendees could learn the truth
about the often-misunderstood sharks
and rays and about Mote’s current
research to discover more about these
amazing animals.

The second was Turtley Turtles, where
residents could learn more about sea
turtles, feel a turtle skull and shell, and
even take a peek inside a replica sea
turtle nest.

To keep up with future Arcadia Housing
Authority events, please visit their
website at HousingArcadia.com.
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A New Look for Brunswick Housing Authority
- Brunswick Housing Authority (BHA)

Some of the features/functions on
their new site include:

Brunswick Housing Authority now
has a new responsive website that
addresses ADA Accessibility,

BrunswickPHA. org. e Latest News

Inspired by their beautiful beach-side * Calendar of Events

community, their new logo, and
branding feature light beachy colors
that complement their properties and
surroundings.

e Custom Form Builder - Allows
for Brunswick Housing Authority
to create Custom Forms for
Residents, Community Partners,
and Staff that can be completed

Their new website is designed to and submitted online.

provide transparency for our families,
commissioners, business partners,
community stakeholders, and the
general public.

e Communities Map

e Publishing to subscribers via
text/email

To keep up with Brunswick Housing
Authority, please visit their new
website, BrunswickPHA org.

Albany Housing Authority Renames Community
Center after Civil Rights Activist

- Albany Housing Authority (AHA)

The Albany Housing Authority has
renamed their Holley Homes community
center after a civil rights activist, Miss
Mimi Jones. The new Mamie Ford Jones
Community Center will serve residents
in her honor for years to come.

Jones grew up in Albany and was
involved in the integration of a
swimming pool in St. Augustine, FL.
The event made national headlines after
a man poured acid in the pool filled
with young black children, including
Mimi.

“She never had any idea that her going

down to St. Augustine would propel her
globally,” said Altomease Latting, Mimi
Jones’ sister.

“She helped raise money for the March
on Washington, she traveled the
country, she was a great speaker, she
educated older black people in how to
read so that they could register to vote,”

Jones dedicated her life to civil rights said King

and is featured in the documentary
‘The Passage at St. Augustine’, which
presented the impact of the attack on
the passing of the civil rights act of
1924,

Mimi and her family were AHA
Residents, specifically in within
their Holley Homes community.

“This is something that we can show.
The creator of the film, Clennon King, That we can display to our kids and the
spent a significant amount of time with

Johns throughout production.

people growing up in this neighborhood.
SERC-NAHRO.org | SERCulator.com 15

CHA Attends GAHRA's
Youth Leadership
Conference

- Camilla Housing Authority

Camilla HA and their Youth Leadership
showed off their D.R.I.P. at the GAHRA
Youth Leadership Conference.

The 2022 Conference took place July 8-10th
on Saint Simmons Island and was themed
D.R.I.P. (Develop, Responsible, Individual,
Peers).

Each Year GAHRA hosts its Youth
Leadership Conference, which provides
Leadership Training for Youth aged 13-18.
The training encourages the development
of strategies for a successful future.

To stay up to date on information and
registration for the 2023 conference,
please visit GAHRA.org.

That your address and your zip code,
where you live or where you come from
doesn’'t determine where you're going,”
said CEO William Myles.

The community center will serve as the
center of learning. The Community center
will feature computer labs, mentorship
programs, recreational activities and more
for the neighborhood’s youth.

Learn more about Albany Housing
Authority on their website,
AlbanyHA .com.
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Breaking Ground on “Living the Dream”
- Housing Authority of the City of Bowling Green (HABG)

Through the HABG's Live the Dream
Development arm, Housing Authority
of Bowling Green took another step
toward their goal of boosting home
ownership!

The Warren County magistrates voted in
February 2022 to allocate S1 million in
federal American Rescue Plan Act funds
to finance infrastructure on a 23-acre
site abutting the Housing Authority’s
Garvin House property.

On July 12th HABG broke ground on the
first 10 acres and initial 40 houses. In
total HABG hopes to see 80 individual
units upon the project’s completion.

Abraham Williams, Executive Director

“My daddy used to tell me that you
need to know a blessing when you
see it,” Williams said. “I see it. The
S1 million will cover most of the
infrastructure. We'll bid that out in
the next two weeks.”

HABG will work with local
homebuilders to put up homes
of 1,200 to 1,400 square feet that
will be priced in the $160,000 to
$180,000 range.

“This is tremendously needed in

our community,” said Brad Howard,
chairman of the Live the Dream BOD.
“We already had a shortage of
affordable housing, and now we're
seeing a lot of families affected by
the (December) tornadoes.”

Live the Dream began more than

20 years ago and built the first five
houses on land donated by the city
of Bowling Green .Since then 145
houses have been purchased by low-
to moderate-income individuals and
families.

To learn more about their “Living the
Dream” development, please visit their
website at HABG.org.

Brad Howard, Board Chairman

Thank You for Joining Us in Louisville!

- KHA

We had such a great time at the 2022
KHA/TAHRA Conference! We look
forward to sharing a full recap of the
conference in the upcoming January
2023 edition.

For more information about future
KHA events please visit our website,
KYHousingAssn.com.

New Programs &
Renewed Inspiration!
- Housing Authority of Paducah (HAP)

The Housing Authority of Paducah is
excited to expand its resident services
program through the award of its new
ROSS-SC grant!

Trish Dry, their new ROSS Services
Coordinator, is excited to hit the ground
running this new impactful program -

“I see the need for these services
throughout our community. Facilitating
access to these services will have a profound
impact on the lives of our residents.”

Throughout the summer, HAP has held
numerous interest meetings for residents
to learn more about the program and meet
with Trish!

In preparation for their new ROSS grant,
Trish has worked to expand their portfolio
of community partners.

In celebration of back to school, Mr. Terry
Jones, owner of Jonestown Barber & Style
Shop, offered to provide Back to School
Haircut vouchers for their residents!

Currently, HAP is busy preparing for their
largest resident event of the year, their
Annual Community Day. Partnering with
several other community organizations,
HAP residents can enjoy an afternoon of
free family fun!

To keep up with HAP please visit their
website, PaducahHousing.com.

SERC-NAHRO.org | SERCulator.com 17



UNCOMMONLY STRONG
FOR 30 YEARS

Thank you

for being a

valued partner In

our mission to

protect, preserve, and
promote the sustainability
of affordable housing.

We're stronger together.

www.haigroup.com


https://www.housingcenter.com/
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Community Partnership Celebrated on a

National Level
- Winona Housing Authority (WHA)

While attending the National
Association of Junior Auxiliaries
Annual Education Conference in
Mobile, AL, members of the Junior
Auxiliary of Winona were recognized
for their partnership with Winona
Housing Authority.

They were awarded the Louise Eskridge
Crump Award for their
GEMS Program with WHA.

Louise Eskridge Crump
Child Welfare Award is
Presented to Chapters, in
recognition of new or old
project which is judged to
be outstanding in its
contributions to the well-
being of a child, children
or family.

The GEMS (Growing,
Empowering, Mentoring,
Supporting) meets
monthly at WHA and is
open to children 4th-6th
grade that live within a
WHA Community.

These meetings focus on
teaching life skills and

cultivating a positive attitude. GEMS
participants have completed art
projects, played sports, and shared
meals together.

Both WHA and the Junior Auxiliary of
Winona are excited for the continued
impact of this program.

Pictured above: GEMS volunteers assist volunteering with WHA

Residents

A New Look for Vicksburg HA

- Vicksburg Housing Authority

Vicksburg Housing Authority is proud
to debut its new logo and branding.

Their new logo and branding feature
the iconic Mississippi River Bridge,
which is emblematic within their
community.

Their new branding features brighter
exciting colors, which bring the sunset
featured in the logo to life!

Vicksburg HA will be deploying its new
logo and branding throughout its
agency. They are developing new
business cards and digital stationery to
provide a consistent new look
throughout their communications with

residents, community partners, and
government officials.

In addition to their written
communications, they are also
developing new decals for their agency
vehicles so residents can easily identify
HA maintenance staff and feel
comfortable when they see their
vehicles within the community.

=
Yii5berg

Little Library, Big Gift
- Corinth Housing Authority (CHA)

Residents of the Robbins Apartments
and of the Pace Terrace Apartments
were gifted a “little library” filled with
books.

Keller Roach, a 14-year-old scout,
designed, built, and installed the
“little library” book boxes as his service
project to earn the title of Eagle Scout.

Residents will now have access to

new reading material without needing
to secure transportation to the library
and can visit the little library whenever
is convenient for their schedules. It will
be an excellent resource for all
members of the community.

To learn more CHA on their website
CorinthHousingAuthority.org.

SERC-NAHRO
Annual Conference
- Picayune Housing Authority (PHA)

SERC-NAHRO Conference: Ruby Stentz,
Executive Director, Picayune, MS
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CCHRCO 2022 ANNUAL CONFERENCE

CCHRCO 2022 Award Winners

Newsletter of the Year Winners

¢ North Carolina:

¢ Small - 1st Place:
Roxboro HA

e Medium - Ist Place:
Rocky Mount HA

¢ Medium - 2nd Place:

Burlington HA

¢ Large - Ist Place:
Elizabeth City HA

¢ Large - 2nd Place:
Wilson HA

¢ X-Large - 1st Place:
Kinston HA

¢ X-Large - 2nd Place:

High Point HA
e South Carolina:

¢ Large - Ist Place:
Sumter HA

¢ Large - 2nd Place:
Spartanburg Housing

¢ Large - 3rd Place:
Florence HA

Website Winners
o North Carolina:

¢ Medium - Ist Place:
Rockingham HA
RHANC.com

¢ Medium - 2nd Place:

Monroe HA

MonroeHousing-NC.com

Large HA Newsletter of the Year NC  X-Large HA Newsletter of the Year NC 1st Place presented to Kinston HA.

Ist Place presented to Elizabeth City
HA. Accepted by Sandra Perry, ED.

Small HA Newsletter of the Year NC
Ist Place presented to Roxboro HA.
Accepted by Felts Lewis, ED.

¢ Large - Ist Place:
Goldsboro HA
HACG.org

¢ Large - 2nd Place:
Wilson HA
WilsonHA.org

R HAl Rockingham

Housing Authority /

HACG

Housing Authority of the

City ot Goldsboro

Accepted by Rhonda Abbott, ED.

Large HA Newsletter of the Year SC st Place presented to Sumter HA.
Accepted by Donna Lamer, ED.

¢ X-Large - 1st Place: e South Carolina:

Kg;’;’g HA e Medium - Ist Place:

K .org Fort Mill HA

¢ X-Large - 2nd Place: FortMillHousing.com
High Point HA ¢ Large - Ist Place:
HPHA.net

Spartanburg Housing
SpartanburgHousing.org

maton
'-;V_<HOESING

Housing Authority
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of the City of High Point
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HOUSING




CCHRCO 2022 ANNUAL CONFERENCE

CCHRCO 2022 Scholarship Winners

o ***Aqyliah Slack - $1,000.00
Columbia Housing (SC)

**Alexus Breann Neal - 51,000.00
Greensboro HA (NC)

**Darelsalam Karama - $1,000.00
High Point HA (NC)

**Delilah Ann Battle - 51,000.00
Greensboro HA (NC)

**E’Mari J. Walker - $1,000.00
Inlivian Housing Redefined (NC)

Princess Washington, Sabrina
ColumbialHousing (SC) High]Po

Isaiah|Smith}
Fort IMillJHAY(SC)

YasmeenTAlloush’ ZiYonna|NyrijBrown)
HighIPointIHAYNC) Charlotte]JHAT(NC)

SulaffAli)
High|PointiHAY(NC)

¢ *[saiah Smith - $1,000.00 o
Fort Mill HA (SC)

e **Maria Lopez - $1,000.00 .
Nu-Dimensions Inc. (NC)

¢ *Nyviair Devyon Davis - S1,500.00 .
Kinston HA (NC)

o ***Princess Washington - $1,000.00 .
Columbia Housing (SC)

¢ *Sabrina Ibrahim - S1,000.00
High Point HA NC)

**Sylaf Ali - $1,000.00
High Point HA (NC)

*Tanasia Alexis Goodwin - S1,500.00
S.C. Regional HA No. 3 (SC)
**Yasmeen Alloush - 51,000.00
High Point HA (NC)

**ZiYonna Nyri Brown - $1,000.00
Charlotte HA (NC)

*SERC Scholarship
**Triangle Community Foundation Endowment Fund

***CCHRCO Scholarship

Aaylia Alexus)Breann Neal} DarelsalamlKarama, Delilah’Ann)Battle)
0 aHousing Greensboro]HAYNC) HighPointiHAY(NC) Greensboro HATNC)

Maria|Lopez) NyviairgDevyon IDavis X
(EEJ Kinston[HAYNC)
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Nyviair Davis Wins Beyond Scholarship

- Kinston Housing Authority (KHA)

Nyviair Davis, a KHA Resident,
won the 2022 Beyond Scholarship.

Nyviair described himself as a creative
visionary who is passionate about
music, entrepreneurship, and
skateboarding. Next fall, he will
attend North Carolina Agricultural
and Technical State University in
Greensboro, majoring in Business
Management.

After graduation, Nyviair hopes to start
his own business. He is currently in
the process of developing his own
streetwear brand. He has already
produced t-shirts and is in the process
of opening his own online storefront.

When describing his future career
Nyviair remarked “I genuinely believe

[ will succeed if I continue to follow
my intuition. The difference for me is if
[ am working on something that I love,
it never feels like work.”

The Beyond Scholarship is available to
current high school seniors who plan
to enroll in a post-secondary

institution. Applicants must be
residents of a housing authority who

is a member of CCHRCO or TAHRA.

An eligible recipient must be an
immediate family member who has
resided in publicly assisted housing for
a minimum of one, uninterrupted year.

For more information, please visit
BJMweb.com/beyond.

Narrowing the Digital Divide

- Roxboro Housing Authority (RHA)

RHA is on a mission to narrow the
digital divide among low and very-low-
income families. Free Wi-Fi is now
available at all four of RHA's properties.

The agency leveraged its $135,000 in
CARES Act funds. Additional operating
subsidy funds and retaining services
from its current IT consultant helped
make Wi-Fi at RHA properties a reality.

Wirecentric, a woman- and
black-owned IT firm, helped secure a
three-year contract from Charter
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Roxboro
Housing Authority

Housing For A Brighter Future

Communications to install fiber-optic
cable network and provide service at
each of RHA's four sites.

The vendor installed unit cabling and
secured an agreement with another key
partner, Enitech IT Solutions of Raleigh,
N.C. Its owner grew up in public
housing in Fayetteville, N.C. Enitech
installed networking equipment and
provided end-user support.

From 2019-2020, RHA purchased and
distributed over 100 computers to
families. Training and user-friendly how-
to documents also were provided.

To keep up with RHA please visit their
website, RoxboroHA.com

Trees for the Future
- Greensboro Housing Authority (GHA)

In honor of their centennial year of
operations, the United Way of Greater
Greensboro donated 100 trees to GHA to
be planted among their communities. In
celebration of Earth Day, 25 trees were
planted at GHA's Smith Homes community.

After a brief presentation, team members
from each organization, community
volunteers, and children from the Boys and
Girls Club, mostly Smith Homes children,
teamed up to plant each of the 25 trees.

The supplies, such as shovels and gloves,
were provided by Greensboro Beautiful, a
local nonprofit with a mission to conserve
and enhance the beauty and ecology of the
Greensboro community.

The remaining 75 trees will be planted
throughout the year among the rest of
GHA's 21 communities. Twenty-five trees
are reserved for new landscaping for the
upcoming phased redevelopment of Smith
Homes.

To learn more about this initiative and
GHA, please visit their website GHA-NC.org.

The GHA Team stops to pose for a photo while
planting trees.

GREENSBORO

AUTHORITY
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A Life of Service Remembered

- Darlington Housing Authority (DHA)

David F Vaughan passed away
Saturday, July 23, 2022.

Mr. Vaughan was born and raised
in Darlington and spent his life in
dedication to this beloved city.

He served as the Executive Director of

the Darlington Downtown Revitalization

Association and Chairman of the BOC
of the Darlington Housing Authority.

His years of dedication and service
to the residents and staff of the
Darlington Housing Authority will
long be remembered.

’ﬂ_\
Housing Authority

of the City of

Darlington

Changing of the Guard in Mullins

- Mullins Housing Authority (MHA)

Changes are happening at the Mullins
Housing Authority. After over forty-six
years with MHA, Beverly Gasque has
retired as Executive Director, effective
June 30th. She will be remaining for
a period of time in a limited advisory
and transition role to insure a smooth
transition to the new Executive
Director.

Throughout her service as Executive
Director, Beverly was a dedicated
member of CCHRCO, serving in a
variety of capacities. Most recently
as Historian for South Carolina.

Kathy Cribbs has been selected by
the BOC as the new Executive Director.

Originally from Georgetown, SC, Cribbs
relocated to the Mullins area in 2008.
With a background in finance, Cribbs
brings 34 years of financial experience

to the agency. Prior to joining Mullins
Housing, Cribbs served as Marketing
Data Specialist for Anderson Brothers
Bank. Throughout her career, she has
held several positions such as IT,
lending, accounting, and
administration.

Cribbs is a member of the Board

of Directors at Pee Dee Academy,
President of the Booster Club at Pee
Dee Academy, and assists the PTSO
at Pee Dee Academy.

Cribbs has a son, Keeton, 15, with her
husband, Shane. During her free time,
Cribbs enjoys watching her son
compete in golf and football and

spending time with friends and family.

For more information on Mullins
Housing Authority, please visit their
website, MullinsHousing.org.

MULLINS

“Housing Authority

Kathy Cribbs, ED (Mullins, SC) and Beverly Gasque,

Retired ED (Mullins, SC)

Jordyn Robinson Wins
Beyond Scholarship
- Florence Housing Authority (FHA)

Jordyn Robinson, a Florence Housing
Authority Resident, won the 2022 SC
Beyond Scholarship.

Jordyn will be attending the Coastal
Carolina University in Conway, majoring
in Psychology.

In addition to maintaining her high GPA,
Jordyn was involved her high school'’s
Yearbook Club.

Jordyn is described as “willing to work
hard to achieve her goals...she is not
afraid to ask questions and most
importantly she knows how to learn.
Jordyn stands out amongst her peers
for her eagerness to engage in the
process of learning and discovery”.

The Beyond Scholarship is available to
current high school seniors who plan to
enroll in a post-secondary institution.
Applicants must be residents of a housing
authority who is a member of CCHRCO or
TAHRA. An eligible recipient must be an
immediate family member who has resided
in publicly assisted housing for a minimum
of one, uninterrupted year.

For more information, please visit
BJMweb.com/beyond.

SERC-NAHRO.org | SERCulator.com 23



TENNESSEE SERC-CONNECTS

Chapel Circle Gets a Fresh New Look

- Ripley Housing Animated Renderings

Ripley Housing was recently awarded Ripley Housing will be using these only improve the physical conditions of

the 2022 National Housing Trust Fund funds to assist in the complete the property, but will provide residents

(NHTF) grant totaling $1,499,945.00. exterior remodeling of their Chapel with a beautiful place to call home.

Circle property.

The National Housing Trust Fund For more information on the Renovation

(NHTF) Program Description allocated project, please visit the Ripley Housing

approximately $9.8 million available for Ripley Housing was recently website, RipleyHousing.org.

award. The program and received seven awarded the 2022 National

(7 soplton requstng oS85 Housing Tust Fund INHTP) g1ant Thei eterorrenovation
totaling $1,499,945.00 plan will not only improve

Only three (3) applications passed the the physical conditions of

points threshold. THDA staf . Chapel Circle was originally constructed the property but will provide

recommended th? gward anq fupdmg in 1962 and is composed of 35 units residents with a beautiful

of the three (3) eligible applications for with 1-4 bedrooms. 27 of the total lace to call home

$4,136,395 in program funds to help units fall into the NHTF classification P '

create 65 new affordable housing units for extremely low- and very

in Tennessee. low-income households ((-' \\
The following HAs received awards: Ripley Housing’s renovation will focus — J R]p] ey —_—
primarily on the exterior of the units, °
ousin

* Egjﬁ\églt?ol;leadershlp giving them an updated and more 8
modern look. Ripley Housing
Ripley, TN
Affordable Housing: 265
Justin Jones, Executive Director
RipleyHousing.org

¢ The Greater Kingsport Alliance
for Development The new exteriors will more closely

match the updated look of the recently

* Ripley Housing Authority renovated Ripley Housing Office.

Their exterior renovation plan will not
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Springing into Resident Services
- McMinnville Housing Authority

MHA kicked off their spring events with
their annual David Stalcup Easter Egg
Hunt. Mrs. Ida Davenport led this year's
hunt and was assisted by Corner Stone
Church.

The children were divided into three
age groups, with each group having
the opportunity to hunt about 1,000
eggs. Within each age group, there
were prizes for the child that found the
most eggs and the one that found the
least.

As spring blossomed, MHA's Resident
Activity Centers presented the

8 months for all interested children.
Transportation was provided to the

Ballerinas of Hamilton Street Spring
Recital. 28 dancers performed
accompanied by a violinist, a hip-hop
group, and musical talents from the
children. Steve Harvey’s band played
as well. Costumes and food were
provided through a neighborhood
Church and other donations.

A special grant funded four dance
instructors who provided lessons for

Center for the lessons, and lessons
were given at no cost to the dancers.

Center Director Lisa Harvey managed
the entire program, and it would not

have been possible without her hard

work and dedication.

For more information, please visit the
MHA website at MMHATN .org.

New Leadership in
Johnson City
- Johnson City Housing Authority (JCHA)

Sam Edwards has been named the new
Executive Director at JCHA.

Prior to joining JCHA, Edwards spent the
last 14 years with Kingsport Housing and
Redevelopment Authority, most recently
as the deputy director.

JCHA Board Chair Colin Johnson is
excited to have Edwards on board. “What
[ loved about Sam is he started from the
ground up...and to me that shows grit
and integrity”, said Johnson.

Learn more about JCHA on their website,
JCHousing.org.




ADVERTORIAL

Keep Your Residents Safe
from Household Fires

by Auto-Out® Cooktop Fire Protection - Fort Worth, TX

As Housers, we are always working to
keep our residents safe, and our
properties protected from potential
dangers.

One of the Most Dangerous Threats
Facing Our Residents is the Potential
for Fire. We install smoke and carbon
monoxide detectors, distribute fire
extinguishers, and stress the
importance of fire safety but we can
never eliminate the ever-present threat.

Cooking is the leading cause
of residential fires, and
unattended equipment on
the stovetop is the leading
factor contributing to cooking
fires, fire injuries, and deaths.

25 SERCulator | October 2022

Cooking is the leading cause of
residential fires, and unattended
equipment on the stovetop is the leading
factor contributing to cooking fires, fire
injuries, and deaths.

Let’s face it, we're all guilty of leaving our
stovetop unattended and that’s exactly
what happened at The Lodge at Overland
Park. Luckily Auto-Out Fire Protection
was there to stop the fire from spreading.

When the fire department arrived, the
unit's Auto-Out Venthood had deployed
automatically snuffing out the fire. “The
Fire Department did not put one drop of
water on the stove,” said Leslie Scott,
property manager.

The relief of stopping the fire was not
only felt by the property management but
to the residents. “One life lost, there’s no

way to put a dollar amount on that”, she
said. “In multifamily housing, one person
with a lapse in judgment can be
devastating.”

Lt. Andrew Grove, who was among the

first firefighters responding to the incident,
said range hood fire suppressors are safety
tools akin to smoke detectors and carbon
monoxide detectors. “This is something
that's going to stop a fire,” Grove said.

Auto-Out Uses an Easy to Clean
Non-Toxic Fire Suppressant Powder to
Smother Stovetop Fires as They Start.
The device is triggered by the flames of a
fire, meaning it will not accidentally be
triggered due to smoke or heat. The
system is installed with commercial
strength magnets, allowing for your
maintenance department to install
Auto-Out in your exiting venthood
quickly and easily. Auto-out also

offers a microwave version for units

with a microwave over their stoves.

Auto-Out Cooktop Fire Prevention
817-924-1370
sales@auto-out.com

Inclusion of advertorial content in the
SERCulator does not imply endorsement by
SERC-NAHRO for the products, services, or

content promoted by the advertiser.



|| VIRGINIA (VAHCDO.org)

Redeveloping and Re-Envisioning Gilpin Court
- Richmond Redevelopment and Housing Authority (RRHA)

RRHA, the City of Richmond, and the
Richmond City Health District have all
joined together to make an impactful
change in their community. They are
already 6 months into the two-year
partnership to create a community-
driven plan to redevelop Gilpin Court.

In addition to the physical
redevelopment at Gilpin Court,
the community will play a role in
planning for the neighborhood,
housing, and other demonstrated

needs. Community members were invited
to join a hands-on workshop.

This meeting was a milestone in the
comprehensive community engagement
plan to ultimately create a community-
informed vision for the future of the
neighborhood.

To keep up with the redevelopment
project please visit RRHA's website at
RRHA.com/Redevelopment/Jackson-Ward.

BITS & PIECES

REACH-ing to
New Heights
- Virginia Housing (VH)

Virginia Housing has allocated a
percentage of its annual REACH
resources to support public housing
revitalization. REACH is a multifaceted
resource that Virginia Housing uses to
support vital housing initiatives through
its Homeownership, Rental, and
Community Qutreach programs.

$46 million will be awarded to 25
housing agencies across the state in

the form of a one-time Public Housing
Revitalization (PHR) grant with the
purpose of facilitating and accelerating
38 projects to transform, rehabilitate,

or improve Redevelopment and Housing
Authorities’ (RHA) existing public
housing stock.

To learn more about the REACH grant
please visit the Virginia Housing
website, VirginiaHousing.com.

Ward Mungo Construction is a community builder that provides construction &
development services to organizations that invest in & support housing.

We see every project as an opportunity to demonstrate our values and make a
positive impact. We define and measure our success by your satisfaction.


https://www.wardmungoconstruction.com/

BITS & PIECES

- WEST VIRGINIA (WVAHA.com)

New Grant Award Funding Training

Healthcare Heroes

- Randolph County Housing Authority (RCHA)

The Health Resources and Services
Administration awarded RCHA

S1,544 884 through its new Targeted
Health Instruction of North Central West
Virginia educational program to provide
short-term workforce training.

“Without the support from our partner
network in North Central WV, this grant
award would not have been possible. This
workforce training is focused on providing
short-term training, allowing a participant
to enter the workforce quickly.” Said
RCHA Supportive Services Program
Manager Jennifer Griggs

New classes that will be available
through the program include Clinical
Medical Assistant, Community Health
Worker, Behavioral Health Technician,

Billing and Coding, and Electronic
Health Records.

“We are developing new classes to
expand our offerings that we have had
with Eastern West Virginia Community
and Technical College,” Griggs said.

“We will also be developing a curriculum
with Davis and Elkins College for the
Behavioral Health Technician and
Community Health Worker classes.”

During a three-year grant period,

more than 250 individuals will have
the opportunity to access this training.
The THINC program will also focus on
training at least 80 individuals already
working in the medical field with the
desire to obtain new skills and a
non-entry level position.

Davis Health Systems, Youth Health
Services, Elkins-Randolph County
Chamber of Commerce, Workforce

West Virginia and the Human Resources
Development Fund are among the
community organizations that are
helping facilitate these classes by joining
with RCHA.

Since the summer of 2021, the RCHA has
been offering classes as part of its WORC
program. Twenty-seven students have
received medical certifications or other
accreditations. This new grant will make
it possible for many new students to
access the program and begin their
healthcare career journeys.

To learn more about this initiative, please
visit their website, RCHAWV.org.


https://www.auto-out.com/
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A Familiar Face Named
Executive Director
- Bluefield Housing Authority (BHA)

A Summer of Fun
- Mt. Hope Housing Authority (MHHA)

It has been a summer of fun at the Mt. Pulling from her background in social
Hope Housing Authority. Each week work, MHHA Executive Director Stormy Gwendolyn Dowell h.as been named as
MHHA has provided residents with an Parsons, understands the importance of the new Executive Director of the

exciting activity to beat the heat and flex =~ meeting residents where they are and Bluefield Housing Authority.

their creativity. Residents were able todo  engaging in fun activities to take the
everything from creating their own slime pressure off and build trust.
to having a water balloon battle!

Dowell has built extensive tenure with
BHA in her 37 years of service. She has
excelled in a variety of roles, most recently

Though most of their program ) ’
as Director of Finance.

Many of their activities have been craft participants were children, the activities

pro1ect§ that the children can take home were open for parents and guardians to Dowell's expertise in the affordable

and enjoy long after the summer has participate as well. housi h . ith h |
ended. ousing sphere, paired with her persona

In the coming months, MHHA hopes to experience within the Bluefield

These events have allowed the MHHA expand their resident service offerings to community, made her the perfect
team to connect with residents in fun include opportunities geared specifically candidate for this role.

anq stress-free env1ronm§nts, helpmyg toward their senior residents. To learn more about Bluefield Housing
build trust and form relationships. It's Authority bl isit their website at
been an impactful way to break down To keep up with Mt. Hope Housing uthority, piease VISIL thelr website a
some barriers and, most importantly, Authority, be on the lookout for the BluefieldHousing.com.

some community-wide summer fun. launch of their new website.

MHHA youth residents were able to participate
in making slime to take home!

MHHA youth residents line up in excitement to
play a game of limbo!
MHHA youth residents were able to participate in
many different crafts, including rock painting!
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SENIOR VICE PRESIDENT

Anthony Goodson, Jr. (NC)

Housing Authority of the City of Goldsboro
Chief Executive Officer

HACG.org

agoodson@hacg.org

919.735.4226

SECRETARY
Michael Wong (VA)

Harrisonburg Redevelopment & Housing

VP PROFESSIONAL DEV.
Connie Howard (SC)

Fort Mill Housing Authority
Executive Director
FortMillHousing.com
choward@fortmillshousing.com
803.547.6787

VP MEMBER SERVICES
Mike Sweet (AL)

Chickasaw Housing Authority

Authority - Chief Executive Officer Executive Director

HarrisonburgRHA.com ChickasawHA.com
wongway@harrisonburgrha.com chick604@bellsouth.net
540.434.7386 251.457.6841
TREASURER VP CR&D
Cindy Preast Harrington (WV) PRESIDENT Dannie Walker (AL)

Shaundra Clark (GA)

Bluefield Housing Authority Tifton Housing Authority

Advisor to Executive Director ] h
BluefieldHousing.com Executive Director OzarkHousingCommunity.org
cindybha@comcast.net TiftonHousing.org dwalker@ozarkha.org

304.325.9653 sclark@tiftonhousing.org 334.774.8210
229.382.5434

Ozark Housing Authority
Executive Director

VP OF HOUSING
James Cox (NC)

VP COMMISSIONERS
Harry Howe (VA)

Greensboro Housing Authority Marion Housing Authority
Chief Executive Officer Board Chairman
GHA-NC.org hacm@marionhousing.org
jcox@gha-nc.org 276.783.3381
336.275.8501
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Submit NEWS for your state’s BITS & PIECES
section of the next issue of SERCulator

January Issue
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Deadline:

How to Submit:
Visit SERCulator.com and click the link:
“Submit STATE Bits & Pieces News".

There, you can upload photos, NOV
documents and text for your 22
State’s Bits & Pieces News. 2022

For Full Details, Visit SERCulator.com






